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James Signature Care Ltd
Privacy & Cookie Policy
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James Signature Care Ltd ("we”, “us”, “our”) is committed to protecting and
respecting your privacy.

This Privacy & Cookie Policy explains how we collect, use, store, and protect your
personal data when you visit our website, contact us, use our services, apply for

employment, or otherwise engage with us.

By using our website, you agree to the terms of this policy.

1. Information About Us

Company Name: James Signature Care Ltd

Registered in: England and Wales

Email: info@james-care.co.uk

Telephone: Nottingham: 0115 990 1372

Head Office: 01507 237092

Registered Office: 4 Westmour Units, Warwick Road, Louth, LN11 OLY

If you have any questions about this policy or your personal data, please contact us
using the details above.

2. What This Policy Covers
This policy applies to:

e Visitors to our website

e Individuals making care enquiries

e Service users and their representatives

e Employees and job applicants

e Contractors and suppliers
Our website may contain links to external websites. We are not responsible for the
privacy practices of other websites and recommend reviewing their privacy policies
separately.

3. What Is Personal Data?
Under the UK General Data Protection Regulation (UK GDPR), personal data means
any information that identifies, or could identify, a living individual.
This may include:
e Name
e Address
e Telephone number
e Email address
e Date of birth
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e NHS number

e Care needs and health information

e Employment history

e |P address and online identifiers
Health information and care records are classed as special category data and are
subject to additional protections.

4. What Personal Data We Collect
Depending on how you interact with us, we may collect:
When You Contact Us
e Name
e Phone number
Email address
Enquiry details
When Arranging Care
e Personal details

e Next of kin information

e Medical and health information

o Care assessments and risk assessments

e Financial and billing information
When Applying for a Job

e CVand employment history

e References

e DBS information

e Right to work documentation
Website Usage

e [P address

e Browsertype

e Pages visited

o Device type

e Cookies and analytics data

5. How We Use Your Personal Data
Under UK GDPR, we must have a lawful basis to process your data. These include:
e Contractual necessity - To provide agreed care services
e Legal obligation - To comply with CQC, safeguarding, employment, and
health regulations
e Legitimate interests - To operate and improve our services
e Consent - For marketing communications
e Vital interests - To protect someone’s life or safety
We use your data to:
e Provide and manage care services
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e Conduct care assessments and reviews

e Communicate with you or your representatives

e Process invoices and payments

e Manage recruitment and employment

e Improve our website and services

e Comply with safeguarding and regulatory requirements
We do not use automated decision-making or profiling.

6. Marketing Communications
We may contact you with information about our services if:
e You have given explicit consent
e You are an existing client and the communication relates to similar services
You can opt out at any time by:
e Clicking the unsubscribe link in emails
e Contacting us directly
We do not send unsolicited spam communications.

7. How Long We Keep Your Data
We only retain personal data for as long as necessary.
Typical retention periods:
e Carerecords: In line with NHS and CQC guidance (usually 8 years after service
ends, longer for children or safeguarding cases)
e Recruitment records: 6 months (unsuccessful applicants)
e Employment records: 6 years after employment ends
e Financial records: 6 years (HMRC requirement)
e Enquiries: Up to 12 months unless ongoing

8. How We Store and Protect Your Data
We take data security seriously. Measures include:
e Secure digital care systems
e Password-protected systems
e Encrypted devices
e Restricted staff access
e Locked storage for paper files
o Staff confidentiality agreements
e GDPR training for employees
All data is stored within the UK.
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9. Sharing Your Personal Data
We do not sell your data.
We may share information only when necessary with:
e NHS professionals
e Local Authorities
e GPs and other healthcare providers
e Payroll providers
e IT system providers
e CQC orregulatory bodies
e Safeguarding authorities
All third parties are required to process data securely and lawfully.

10. Your Rights Under UK GDPR
You have the right to:
e Beinformed about how your data is used
e Access your personal data (Subject Access Request)
e Correctinaccurate data
e Request deletion (where applicable)
e Restrict processing
e Object to processing
e Data portability
e Withdraw consent at any time
To exercise your rights, contact us in writing via email or post.
We will respond within one month.
If you are unhappy with our response, you may contact:
Information Commissioner’'s Office (ICO)
Website: https://ico.org.uk
Telephone: 0303 123 1113

Cookie Policy

11. What Are Cookies?

Cookies are small text files placed on your device when you visit a website. They help
improve user experience and website performance.

12. Types of Cookies We Use

Strictly Necessary Cookies

Required for website functionality (e.g., security and session management).
Analytics Cookies

Used to understand how visitors use our website (e.g., Google Analytics).
This helps us improve content and performance.

Marketing Cookies (if applicable)
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Used for advertising and social media features where consent is given.

13. Google Analytics
We use Google Analytics to collect anonymous usage information such as:
e Pages visited
e Time spenton site
e Device type
This information does not directly identify you.
You can opt out of Google Analytics via your browser settings or Google's opt-out
tools.

14. Managing Cookies
When you first visit our website, you will see a cookie consent banner.
You can:
e Accept all cookies
e Reject non-essential cookies
e Adjust your preferences
You can also manage cookies via your browser settings.
Please note that disabling strictly necessary cookies may affect website functionality.

15. Changes to This Policy
We may update this Privacy & Cookie Policy periodically.
The latest version will always be available on our website with the updated date.

16. Contact Us

If you have questions about this policy or how we handle your data, please contact:
James Signature Care Ltd

4 Westmour Units, Warwick Road

Louth, LN11 OLY

info@james-care.co.uk

Re Nottingham: 0115 990 1372

Re Head Office: 01507 237092

17. Review & Update Log

Review Date Reviewer |Version |Summary of Changes Signature
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